Introducing HMS|IntegritySource

the alliance for Medicaid program integrity.

Health Management Systems,
Inc. (HMS) has created the
HMS|IntegritySource alliance
to provide a single set of
resources to state agencies
seeking confidence-building
proof that their programs are
performing at their very best.

We restore confidence-
and recover cash.

Here's how:

A unique alliance

This is a unique alliance
offering unmatched capabili-
ties from vendors with
decades of experience in the
Medicaid program service
industry. We deliver a single
set of resources to state agen-
cies.

Unparalleled experience
We aren’t strangers. In fact,
you're probably already work-
ing with us. HMS and our
alliance partners have been
aiding Medicaid agencies in
every state of the union since
1985. And, we have well-
established relationships with
your providers.

Unmatched capabilities
Our portfolio of services
addresses every component of
Medicaid program integrity,
resulting in a continuum of
services that is simply not
available from any other
vendor.

Cash recoveries

Reports and analyses won't
save your budget. We can take
immediate action that can turn
audit results into recoveries-
cash you can use now.

Quick results

Our continuum of services can
be implemented fast. We
already have your data and no
one has more expertise work-
ing with it. All you need to do
is say “Yes.”

A la carte services

You choose exactly the right
set of services to complement
your ongoing program integ-
rity work—no more, no less.

A single point of contact
HMS|IntegritySource provides
a single point of contact,
coordination, and administra-
tion for all services.You only
need to make one call.

A true partnership

approach

Your one call will also bring
you into a new relationship,
one predicated on a close
partnership between
HMS|IntegritySource and each
of its customers.

The HMS|IntegritySource™ Service Portfolio

The Facts of the Matter
HMS\IntegritySource has:
e Contracts with Medicaid agencies in all 50 states
e More than 40 million people covered by the agencies we serve

e Recovered more than $500 million for state Medicaid program
integrity departments

e More claims and eligibility data than any vendor

Recovery
e Demand letter
e Recoupment/offset
e Collections
e MMIS posting

Program analysis

e Policy review
e MIMIS edits review

¢ Pre-authorization / pre-

certification review
e Eligibility services
® Pricing
® Rate setting
eTraining

® Resource

Data analytics

¢ Data mining for overpay-
ment, error, waste

¢ Fraud & abuse detection

* Benchmarking
(including cross-program
benchmarking)

¢ Pricing review
® Repricing
¢ MICO premium analytics

e Provider scorecard &
targeting

¢ DRG review
e Unbundling & Correct
Coding

The HMS IntegritySource
Continuum of Services

Audits &
investigations
® Coding review
e Compliance audit

* Medical review
* DRG

e Credit balance
e Cost report

* PERM

e Pharmacy audit
* PBM audit

Other capabilities

e Demonstration projects

® Drug rebate

e Prior authorization
programs
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YOU ARE HERE.




LET THEM
LOOK.

WE'VE GOT
YOU COVERED.

Medicaid Program Integrity: Not an easy task.

For a long time state
Medicaid integrity pro-
gram departments have
been working hard to
meet an increasing
number and variety of
demands on their time
and resources.

As a result, all states face
many critical challenges:

¢ Increased scrutiny from
every direction

* New and expanded
compliance objectives

¢ Increased financial expo-
sure and risk

*The need to maintain
good provider relations

¢ Strained personnel
resources and over-
worked staff

¢ Limited technological
resources and tools

The efforts undertaken to
meet these challenges have
left many states strapped for
the resources needed to
effectively perform:

¢ Data analysis
¢ |[dentification
¢ Validation
* Recovery

But, no state program
can do it all—certainly
not alone—and none
should have to.
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“RELAX.

y,

Why continually try to do more with less—without
help. When you choose HMS|IntegritySource, our
resources become your resources. We'll take care of

everything so you can manage your

program. And, with cash recoveries in hand, =

you can relax with confidence.

Call HMS]|IntegritySource today at
866.223.5432 or send an e-mail mes-
sage to integritysource @ hmsy.com to
begin a new relationship with

program integrity.




