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"We selected Orchestria because it provides the most comprehensive
compliance sclution to help mitigate the risks in electronic communication.”
Peter Cherasia - Chief Information Officer, Bear Steams
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quickguides offer the busy readera 4
minute overview of our products and the
markets we serve. They are written in
plain English and are jargon free.
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Investment Banking
Information Boundaries
Orchestria 4.7

Insurance

Regulatory Compliance

Click here to view all quickguides

Company | What we do

We enable good corporate governance and take the risk out of the send button.

Orchestria helps organizations eliminate the rigks in uncontrolled electrenic communication by helping to prevent
confidential data leakage, protecting intellectual property, encouraging appropriate employee behavior, and ensuring
requlatory compliance. Our appreach results in substantial return on investment (ROI) while improving both corporate
governance and employee behavior,

Orchestria controls threats across all electronic communication channels: e-mail, instant messaging, BlackBerry® type
devices, Webmail and blogs. Additienally, Crchestria’s technology is embedded in Bloomberg® Professional, Instant
Bloomberg® and leading archive providers.

COir integration with leading archive vendors providez an unprecedented level of control for the full life of a mez=age,
from it creation through archive and retrieval.

Orchestria's family of control selutions iz powered by highly accurate, inteligent policies that drive our core approach
and take the rizk out of business critical electronic communication. Our technology works in real time to accuratefy
detect policy vielations in all electronic communication before the meszage iz =ent or the Web transaction iz completed.

Orchestria Real-Time Prevention™ interacts with the end-uzser in reaktime, guiding, educating,
and correcting petentially harmful mezsages before they are sent.

Click here
prevent
Orchestria Smart Tagging™ categorizes messages as they flow into the archive and alzo
categorizes what is already in the archive to support 2elective retention, and storage optimization.
Click here
tag
Orchestria Legal Hold™ reduces the time, cost, and risk az=zociated with the dizcovery of
electronic communication ag part of ltigation, easing the burden of the amendments to the Federal
Rules of Civil Procedure.
Click here
hold
Orchestria Intelligent Review™ transforms the review function from a process that wastes
resources into an effective tool for analysis, surveillance, and tracking.
Click here
review
Orchestria Information Security™ closes the single biggest information security threat facing
organizations today; the leakage of confidential corporate and customer data.
Click here
Secure

Founded in August 2000, Orchestria iz headquartered in New York with additional zales offices in London, Boston,
‘Washington, D.C., Chicago, and Lo Angeles.

Recent Orchestria Milestones

February 2007: Svmantec licenses Orchestria Smart Tagging™ technology for uge with
Symantec Enterprize Wault™

January 2007; Orchestria announces general availability of Orchestria Legal Hold™

October 2006: Orchestria appoints Vice President of Litigation and Discovery Solutions

October 2006: Orchestria integrates real-time messaging control with ZANTAZ on demand &-
mail archive service

September 2006: Orchestria releazes v4.7 of its product

Click here to view our complete list of milestones.
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Good Controls are Good Business Peter Cherasia - Chief Information Officer, Bear Steams
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Our customers shape our knowledge and our goals.

= Download a
Together, we constitute a community committed to Whitepaper
communication control. Frere
Webcast
More than 200 companies in 33 countries |_ T Request a
. . now rehy on Orchestria to control their Y —
@qunkguu:la electronic communication. Our customers are c ) tl rou -
some of the world’s largest and most g p g::):';"nem“"d
guickguides offer the busy readera 4 =ophisticated organizations. They include |_ J
minute overview of our products and the insurance companies, defense contractors, Request a demo
markets we serve. They are written in investment banks, asset management firms, and hedge funds.
plain Englizh and are jargon free. Get procfpaints
Our engagements with them =pan a broad range, with deployments that affect
5 Most requested quickguides 500 u=ers to more than 300,000 users and analyze in excess of S0 milion
Investment Banking individual meszages daily. :
R e proofpaints
Orchestria 4.7 With Bloomberg as a customer and a partner, Orchestria’s golutions are available This is one of
Insurance on every Bloomberg terminal. Y'ou may have already benefited from our s 4
Regulatory Compliance technu::gy. g ¥ ¥ Orchestria’s five critical

Proof Points, all
designed to help you
evaluate our
capabilities.

Click here to view all quickguides Orchestria takes care to gain a deep understanding of our customers’

businesses and goals. Clearly, their success is our success. Our annual
customer summit meetings and quarterly customer councils allow us to explore

:I::'t;unlc cemmunication control together and the results inform our strategic #1 Proaf of it

#2 Proof of Integration
Conseguently, our customers are 100 percent referenceable and we encourage

reference calle as part of the =ales process.

"Electronic messaging is
a unique application that
provides unparalieled
opportunities to
increase productivity
through better
communication.
Because of their
ubiquitous use,
mez=aging applications
are very difficult for
enterprizes to control
and manage efficienthy.
Orchestria provides a
feature-rich solution
that enables

laboration with
control. *

Brian Babineau
Analyst, Enterprise
Strategy Group
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}w . “Without appropriate messaging controls, IM poses substantial risk to organizations
H in terms of corporate governance, regulatory compliance and security leakage.”
A%’ Orchestria '

Dr. Sara Radicati - Principal Analyst
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Orchestria’s family of control solutions is powered by
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General Approach highly accurate, intelligent policies that drive our core {1  Whitepaper

Real-Time Prevention approach and take the risk out of electronic Frrrre

Smart Tagging communication. Webcast
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ormation G =yatem can. Our approach to Electronic Communication Control applies adaptive

All About Policy . . . - ‘Get an onDemand
policies that perform accurate meszage analysis, enabling five critical control Webcast
=olutions:

Request o demo
Orchestria Real-Time Prevention™ interacts with the end-user in realtime,
guiding, educating, and correcting potentially harmful messages before they are
=ent.

Prevention Actions )

Multiple Channel Coverage Click here

Downstream Benefit to the Archive

ROT Orchestria Smart Tagging™ categorizes messages as they flow into the

Control Points archive and also categorizes what is already in the archive to support selective - -
retention, and storage optimization. -E'B‘j-tm"“—- CEEER I E
Click here a unique application that

provides unparalleled

@quhkguida‘ I QOrchestria Legal Hold™ reduces the time, cost, and rigk associated with the p{puﬂunﬂiﬂstn‘_ :
discovery of electrenic communication as part of litigation, easing the burden of increase productivity

o through better
quickguides offer the busy reader a 4 ?li::?:::ments to the Federal Rules of Civil Procedure. communication.

minute overview of our products and the —_— Because of their
markets we serve. They are written in ubiquitous use,

plain Englizh and are jargon free. messaging applications
are very difficult for
enterprizes to control

Orchestria Intelligent Review™ transforms the review function from a
process that wastes rezources into an effective tool for anatyzis, surveilance,

5 Mozt requested quickguides and tracking.

- Click here
ilntfmtmgnnt I;znl:irl? . and manage efficiently.
ormation Boundaries - -
Orchestria 4.7 Orchestria Information Security™ closes the single biggest information Orchest - provides a
Insurance security threat facing organizations today; the leakage of confidential corporate feature-rich solution
Regulatory Compliance and customer data. that en EDI_BS _
Click here collaboration with

Click here to view all quickguides control. *

These five control actionzg, powered by accurate policies, comprize Orchestria's
electronic communication control zolution 2et. Deployed individually or in
combination, these solutions rest on the solid foundation of Orchestria’s robust
and proven architecture.

Brian Babineau
Analyst, Enterprise
Strategy Group
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Policy Agents

Infrastructure Compenants

Central Management Server

Orchestria is the only solution to offer such a bread and powerful array of capabilities. Click here to ee the full isting
of features and benefits.

Press Coverage Press Release Whitepaper Press Release
InfolWorldsMike Hedk Reviews Orchestria Appoints Vice President of ~ Ready or Not, Here They Come: Orchestria Announces Symantec
Orchestria 4.7 Litigation and Discovery Solutions The Mew Rules for eDiscovery Licensing of Orchestria
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“Orchestria provides a feature-rich solution that enables collaboration with control when it
cames to e-mail, instant messages and many other forms of enterprise communications.”

Brian Babineau - Analyst, Enterprise Strategy Group
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Solutions | General Approach

Gain control in four clear steps with one proven
approach.

The Only Effective Approach

Orchestria’s guccess in creating control-rich messaging environments for our
customers comes from a deep understanding of the problem. Cur unigue
approach consists of four proven steps to effective electronic communication
control.

Monitor All

Channels ernuar;gy

Messages

Initiate

Contrals

Policies

% I01e e

Accurate

Basy

Complets te

Define policies

At the core of Orchestria's capabilties lie our hundreds of prefabricated and
adaptive policies that define who can =ay what, and send what, to whem and
for what purpoze. They are categorized into five key areas that apply to specific
industries and across industries, including:

Intellectual Property
Employes Behavior
Regulatory Compliance
Customer Management
Financial & Legal Controlz

Policy fine-tuning az well az the ability to create custem policies allows for good
controlz of all electronic messaging in even the most challenging customer
environments.

Monitor channels

Orchestria’s broad coverage of all electronic messaging channele ensures that
uncontrolled and potentially dangerous meszages won't zlip through. Orchestria
menitors all channels including e-mail, instant messaging, blogging, Web-mail, and
mobile mail (&.g., Blackberries, Treos, etc.). Even more importantly, our protection
doesnt stop at the network perimeter; we cover both internal and external
messages.

Accurately analyze messages

Orchestria’s policiez offer a high level of accuracy and the confidence that goes
with it. This iz due to Orchestria’s ability to analyze the entire mes=age including
the context of the message. Meta-data, the presence of information or lack of
information, proximity of words or phrases te each other, attachments and morg,
all contribute to a positive and negative scoring process that helps accurately
determine if a mez=age is in violation or is in compliance. Al this information iz
uzed to determine intent, which separates inadvertent mezsages from malicious
Ones.

Initiate appropriate contrels

Orchestria offers a feature rich =olution that goes far beyond =imply stopping
messages that vielate policy. Orchestria enables a full range of appropriate
controls.

#» Real-Time Prevention™ - Prevent harm by interacting with the user to
correct messages before they are sent.

quicklinks

Downlood a
‘Whitepaper
Sign-vp for a
Webcast
Request a

Proof of Concept

‘Get an onDemand
‘Webcast

Request o demo

‘Get proofpoints

"Electrenic messaging is
a unique application that
provides unparalieled
opportunities to
increase productivity
through better
communication.
Because of their
ubiquitous use,
mes=aging applications
are very difficult for
enterprizes to control
and manage efficienthy.
Orchestria provides a
feature-rich solution
that enables
collaboration with
control. *

Brian Babineau
Analyst, Enterprise
Strategy Group

Benefits Summary
Controls all mes=aging
channels through the
full life of the meszage

Scales to any size
organization

Accommodates all
levelz of compliance
enforcement

deploys easity and
flexibly

Integrates with all
major archiving
vendors

= Smart Tagging™ - Tag messages as they enter into your archive to provide message categorization, enable

selective archiving and storage optimization.

& Legal Hold™ - Reduce the time, cost, and complexity of complying with eDizcovery and new amendments to

the Federal Rules of Civil Procedure.

& Intelligent Review ™ - Tranzform the review function from a process that wastes resources into an effective

tool for analysis, surveillance, and tracking.

& Infarmatinn CSororiie™ Corirc wnor 1D and ~anfidantial infarmatinn fram the cinnle hinncot oororihe throat
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ﬁ Orchestria

Good Centrols are Good Business

"We selected Orchestria because it provides the most comprehensive
compliance solution to help mitigate the risks in electronic communication.”
Peter Cherasia - Chief Information Officer, Bear Steams
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Overview

General Approach
Real-Time Prevention
Smart Tagging

Legal Hold

Intelligent Review
Information Security
All About Policy

Prevention Actions
Multiple Channel Coverage
Downstream Benefit to the Archive

ROT
Control Points
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quickguides offer the busy readera 4
minute overview of our products and the
markets we serve. They are written in
plain Englizh and are jargon free.

5 Most requested quickguides
Investment Banking
Information Boundaries
Orchestria 4.7

Insurance

Regulatory Compliance

Click here to view all quickguides

Solutions | Orchestria Real-Time Prevention™

Orchestria gives you the power to stop harmful
messages, now and in the future.
) | In an uncontrolied messaging environment, there are too

.l% many rules to remember and those rules are changing too

fast. Employees, sending hundreds of meszages per day,
are under gignificant pregsure and as a result may
become lax and careless in their electronic
communication.

As a result, any electronic message can potentially:

Alter financial transactions

‘inlate court orders

Leak intellectual property or customer data
Destroy corporate relationships

Change contractual commitments

Violate external regulations

Harazs fellow employees

Create public relations nightmares

Orchestria’s Real-Time Prevention is the only effective solution for managing
threats in electronic communication before they occur and helps guide the user
to greatly reduce the likelihood of future violations.

Real-Time Prevention accurately anatyzes messages before they are sent. When
violations are detected, it triggers appropriate action, as defined by your needs.
Real-Time Prevention can block the message, either =ilently or with an alert that
appears on the sender's screen. Orchestria can aleo provide end-users with
detailed explanationz of the problems, allowing them to instantly correct mistakes
and re-zend a fully compliant message. Instant feedback alzo helps train the end-
uzer to not make the =ame error in the future, further reducing the amount of
non-compliant messages going forward.

You are sending a Rezearch Report
to ah external location. Pleaze

confirm that you agree with the
follawing statements before

proceeding with the ermail wia the
continue button below.

1. 'ou have supporting

documentation ta canfirm

statements of fact within the

Research Repart

2. "'ou believe all statements within

Continue Il Cancel I

Click here to see all Features and Benefits.

Control Points

Click Here to see how Orchestria’s Control Peints provide complete deployment
flexibility for Real-Time Prevention and all of our products. Orchestria flexible
deployment controlz meszages on the desktop, the server, and at the gateway.

The Old Way: The Orchestria Way:
Printed Manuals Contral all chonnals

Post & Hope Detect viclations in real fime
Random review Allow for correction of the

message viclation in real-time
Warmn, Block, or Escalafe

quicklinks

Download a
Whitepaper

Sign-up for a
Webcast

Request a

Proof of Concept
‘Get an onDemand
‘Webcast

Request a demo

Get proofpoints

Quotes

"Electrenic messaging is
a unique application that
provides unparalieled
opportunities to
increase productivity
through better
communication.
Because of their
ubiquitous use,
mes=aging applications
are very difficult for
enterprizes to control
and manage efficiently.
Orchestria provides a
feature-rich solution
that enables
collaboration with
control. *

Brian Babineau
Analyst, Enterprise
Strategy Group

Benefits Summary

Reak-time intervention
and guidance

Far fewer violations
committed

Fewer violations sent
and stored in the
archive

Mission-critical
activities remain
uninterrupted

Employee behavior is
guided and improved
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